Minutes
Tennessee Massage Licensure Board
November 8, 2021

To watch or listen to this meeting online, please click on the link below:
hitps://web.nowuseeit.tn.gov/Mediasite/Catalog/Full/98fe21d561¢9489487745f0c7da678b22 1

Time: 9:00 a.m. Central Standard Time
Location: 665 Mainstream Drive

HRB Conference Center

1% Floor, Iris Room

Nashville, TN 37243

Members Present: Marvis Burke, LMT, Chairperson (remotely present)
Dee Vickers, LMT
Ed Bolden-Greer, LMT
Bill Mullins, LMT
Virginia P. Yarbrough, LMT
Michael Velker, Public Member

Staff Present: Kimberly Hodge, Board Manager
Noranda French, Unit 2 Director
Marc Guilford, Office of General Counsel

The meeting was called to order at 9:00 a.m. by Mr. Michael Velker. Mr. Velker stated that the
reason the Board exists is to protect the health, welfare, and safety of the people of Tennessee. Ms.
Kimberly Hodge conducted a roll call to establish a quorum. A quorum was established. Ms.
Hoggard was present to provide interpretation for the applicants that needed assistance.

Approve the minutes from the August 9, 10, and 11, 2021 Board meeting —(2:52)

Dr. Bolden made a motion to approve the August 9, 10, & 11, 2021 minutes, seconded by Mr.
Mullins. The motion carried and the minutes were approved.

Applicant Interviews

JuanHong Chen — Thai Foot Massage — (3:12)

Mr. Chen is applying for an Establishment license at 830 N Germantown Pkwy, Unit 104,

Cordova, TN. He is a licensed Massage Therapist (LMT 10703) with no prior discipline. He is the

owner of six actively licensed Establishments in the Memphis TN area. Mr. Chen is also listed as

an employee at each of the Massage Establishments. Mr. Chen omitted some of the Establishments

on his original and subsequent applications. Mr. Chen submitted fraudulent Massage Therapist

license for the Massage Therapists and Reflexologists listed on the Application including his own.
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Dr. Bolden-Greer made a motion seconded by Ms. Yarbrough to move forward in default due to
Mr. Chen’s absence. Dr. Bolden-Greer made a motion seconded by Mr. Mullins to deny Mr.
Chen’s establishment application and refer all his establishment over to investigations to have a
case opened. The motion carried with a roll call vote.

Fuying Kou — Deferred to November Meeting — (8:26)

Ms. Kou applied for a massage therapist license and was not present at this meeting. A motion was
made by Dr. Bolden-Greer, seconded by Ms. Yarbrough to move forward in default. The Board’s
concerns included that Ms. Kou was practicing massage therapy without a license in March 2019
at Sunshine Massage at 1800 Caruthers Parkway, Suite 6, Brentwood, TN. Sunshine Massage’s
massage establishment license #4721 was revoked by the Board at their February 10, 2020,
meeting, due to the owner, Yuanjie Yang, allowing unlicensed individuals to practice massage at
the establishment. Ms. Kou’s application review was deferred from the August 2021 Board
meeting. After hearing from Mr. Guilford and Ms. Hodge, a motion was made by Mr. Mullins,
seconded by Dr. Bolden-Greer, to deny Ms. Kou’s application for a massage therapist license,
based on incomplete application and due to Ms. Kou practicing massage without a license in an
establishment. After hearing further from Mr. Guilford and Ms. Hodge, and some discussion, Ms.
Kou arrived at the meeting. Ms. Jiao Hoggard moved in to translate for Ms. Kou. In response to
questions from the Board, she stated that she was not, as stated on her application, able to speak,
write, read, or understand English fluently. Ms. Kou stated that her massage school had completed
the application for her. Mr. Guilford pointed out that the school had not indicated that on the
application, as required. The Board heard further from Ms. Kou, particularly about her hypnotist
license, which the Board determined did not cover manipulation of soft tissue, which Ms. Kou had
been doing. After some discussion, a roll call vote was conducted by Ms. Kim Hodge on the
motion by Mr. Mullins, seconded by Dr. Bolden-Greer to deny Ms. Kou’s application for a
massage therapist license. The motion carried.

JuanHong Chen — Thai Foot Massage — Reopened (35:05)

Mr. Guilford stated that Mr. JuanHong Chen had arrived at the Board meeting. A motion was made
by Dr. Bolden-Greer, seconded by Ms. Yarbrough, to reopen JuanHong Chen’s application. A roll
call vote was conducted by Ms. Hodge. The motion carried. Mr. Chen stated that he changed the
dates on the certificates at the post office because the expiration dates were expired. Mr. Guilford
then pointed out that some of the corrected dates had been typed and therefore, were changed
before he went to the post office to mail in the application packet. After hearing from Mr. Chen,
and after a brief discussion, a motion was made by Dr. Bolden-Greer, seconded by Ms. Burke, to
deny the application based on incomplete application and fraud in the application, and to refer this
matter to Investigations. A roll call vote was conducted by Ms. Hodge. The motion carried.

Ying Chen — (42:03)

Ms. Chen had applied for a massage therapist license and was willing to be present at the August

9, 2021, meeting by phone call. The Board deferred her application to allow her to be present at

the November meeting to answer questions. The Board’s concerns included that Ms. Chen
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completed her massage education at American & European Massage Clinic, Inc. in Raleigh, NC.
This school’s approval has been revoked by the North Carolina Board of Massage and Bodywork
Therapy due to violations of their Practice Act (see NC board order). Ms. Chen was not present at
the meeting. Dr. Bolden-Greer made a motion, seconded by Mr. Mullins to proceed in default. A
roll call vote was conducted by Ms. Hodge, and the motion carried. After a brief discussion, Dr.
Bolden-Greer made a motion to deny the application based upon inadequate education. Ms.
Yarbrough seconded the motion, and a roll call vote was conducted. The motion carried.

Zhenhua Su — (45:10)

Ms. Su applied for a massage therapist license and was present at this meeting. The Board’s
concerns include that Ms. Su signed up to take the 11/12/2020 5-hour Tennessee massage law
class at Mind Body Institute in Madison, TN. The instructor, Ms. Maj-Lis Nash, stated in an email
to the Board’s administrative office that due to technical issues and a language barrier, Ms. Su was
unable to complete the class. In addition, Ms. Nash stated that she was unsure that the person
taking the class was Ms. Su, due to the log-in being used. The administrative office discovered
that the email used in that log-in belonged to Xiao Zhou, TN LMT#10629. Ms. Nash offered Ms.
Su an opportunity to re-take the class in December at no additional charge, but Ms. Su chose to
take a S-hour Tennessee massage law class on 12/17/2020 at Tennessee School of Therapeutic
Massage. The Board heard from Ms. Su, Ms. Hodge, Mr. Guilford, and Ms. Maj-Li Nash. After
much discussion, a motion was made by Dr. Bolden-Greer, seconded by Mr. Mullins, to defer Ms.
Su’s application to the next Board meeting to allow time for the administrative office to reach out
to the school to confirm Ms. Su’s attendance. Also, to confirm that Ms. Su had passed the class;
passed any required tests, and that Ms. Su had a good understanding of the subject matter. A
friendly amendment to this motion was offered by Mr. Mullins, seconded by Ms. Yarbrough, to
allow Ms. Su’s application to be administratively approved upon successful review of the
documentation from the school by the Board’s consultant. A roll call vote was conducted by Ms.
Hodge. The amended motion carried.

The Board took a brief break. When the Board reconvened, a roll call was conducted by Ms.
Hodge. All Board members had returned, and a quorum was re-established.

Xiaovan Wang — (1:35:07)

Ms. Wang applied for a massage therapist license and was not present at this meeting. A motion
was made by Mr. Mullins, seconded by Ms. Vickers, to proceed in default. A roll call vote was
conducted by Ms. Hodge. The motion carried. The Board’s concerns included that Ms. Wang
completed her massage education at American & European Massage Clinic, Inc., in North
Carolina. This school’s approval has been revoked by North Carolina. At the August 11, 2021,
Board meeting, the Board voted to defer Ms. Wang’s application review to the November 8, 2021,
meeting at Ms. Wang’s request. A motion was made by Mr. Mullins, seconded by Dr. Bolden-
Greer, to deny Ms. Wang’s application for a massage therapist license based on inadequate
education. A roll call vote was conducted by Ms. Hodge. The motion carried.

YuanYuan Wang - (1:37:45)
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Ms. Wang applied for a massage therapist license and was present at this meeting. The Board’s
concerns included that Ms. Wang’s previous application was denied by the Board at its November
2017 meeting, based on evidence that her MBLEx score had been invalidated by the FSMTB as a
result of Ms. Wang providing inaccurate educational information on her MBLEX application, and
not having the required education prior to taking the MBLEx. Ms. Wang did not provide a
completed application in 2017 as a result of her score being invalidated. Ms. Wang has now passed
the MBLEx a second time. The Board heard from Ms. Wang. A motion was made by Ms.
Yarbrough, seconded by Ms. Vickers, to approve Ms. Wang’s application. A roll call vote was
conducted by Ms. Hodge. The motion carried.

Hao Wu — (1:40:15)

Mr. Wu applied for a massage therapist license and was present at this meeting. The Board’s
concerns included that Mr. Wu graduated from Phoenix International School of Massage in
Houston, TX. All of Mr. Wu’s hours, except for the 55 hours of Internship, were completed online.
The Board heard from Mr. Wu, Mr. Guilford, and Ms. Hodge. After much discussion, a motion
was made by Dr. Bolden-Greer, seconded by Ms. Yarbrough, to allow Mr. Wu to withdraw his
application. A roll call vote was conducted by Ms. Hodge. The motion carried.

Shu Ling Yang — (1:57:00)

Ms. Yang applied for a massage therapist license and was present at this meeting. This Board
denied Ms. Yang’s previous application on June 7, 2017, based on Ms. Yang’s failure to complete
a Board approved and THEC approved massage education program. In 2017, Ms. Yang had
completed her education at Brightness Massage School for the Blind (“Brightness”) in Memphis,
TN, which had lost its THEC approval. In her current application, Ms. Yang has transcripts
submitted from THEC about her education at Brightness, as well as two different transcripts from
Greater DFW International Massage Academy (“DFW?”) in Plano, TX. The DFW transcript
received on June 14, 2021, shows that all of Ms. Yang’s hours, except for the 50 hour Internship,
were completed online. The DFW transcript received on July 12,2021, showed that all Ms. Yang’s
hours were completed in-classroom. A motion was made by Dr. Bolden-Greer, seconded by Ms.
Yarbrough, to defer Ms. Yang’s application to the next Board meeting to allow the administrative
office to reach out to DFW to get a letter of explanation of why our office has received the two
different transcripts. After hearing from Ms. Yang, Mr. Guilford, and Ms. Hodge, the Board
proceeded with discussion. Ms. Hodge requested that Ms. Yang also submit documentation
showing that she was in Texas at the time she completed her education at DFW. A roll call vote
was conducted by Ms. Hodge. The motion carried.

Hua You — (2:11:28)

Ms. You applied for a massage therapist license and was not present at this meeting. Ms. You sent
an e-mail to the Administrative Office from the Footy Rooty Institute e-mail address stating she
wouldn’t be able to be present for the meeting. Mr. Mullins made a motion, seconded by Ms.
Yarbrough to proceed in default. A roll call vote was conducted by Ms. Hodge, and the motion
carried. Ms. You graduated from Footy Rooty Institute in Houston, TX. This school was under a
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Cease-and-Desist order from Texas due to educational and exam concerns, and the administrative
office has received additional information indicating that in-person attendance is not required. Mr.
Guilford briefly discussed the cease-and desist order from Texas. Dr. Bolden-Greer made a
motion, seconded by Ms. Yarbrough to defer the application to the February 9, 2022. The motion
failed. Mr. Mullins read sections of the cease-and desist letter regarding the Texas Board’s concern
of the school providing answers to the MBLEX exam to the students. After additional discussion,
Dr. Bolden-Greed withdrew his motion to defer. Mr. Mullins stated that Ms. You was also deficient
15 hours of science. With that, Mr. Mullins made a motion, seconded by Dr. Bolden-Greer, to
deny Ms. You’s application due to inadequate education. A roll call vote was conducted by Ms.
Hodge, and the motion carried.

DongYan Liu — Asian Massage — (2:22:05)

Ms. Liu applied for an initial massage establishment license at 1503 B Fort Campbell Blvd,
Clarksville TN. Ms. Liu was not a licensed massage therapist in TN, but has a massage
establishment in Pennsylvania, which was where her home address was listed. Ms. Liu states that
“she has hired a manager for her business in PA and will come to TN and oversee her shop until
her business grows and she can hire a manager.” Ms. Xiaoru Duan was the massage therapist listed
on the application and was also the previous establishment license owner at this location. Online
reviews listed on Google 2 days prior to receiving the application showed a review of the
establishment posted by “Dongyan Liu.” Mr. Guilford informed the Board that a week prior to the
Board meeting, and investigator visited Asian Massage and found Ms. Liu and two unlicensed
therapists working in the business. Ms. Liu stated that she gained ownership of the business in July
2021, but that Ms. Duan promised not to retire her establishment license until Ms. Liu was granted
her establishment license. Ms. Liu then stated that Ms. Duan retired her license in August without
informing Liu. Ms. Liu also stated that the two unlicensed therapist were previous employees of
Ms. Duan. The Board heard from Ms. Liu, Ms. Hodge, Mr. Guilford, and Mr. Charles West, LMT
and Board-approved continuing education provider. A motion was made by Dr. Bolden-Greer,
seconded by Mr. Mullins, to deny Ms. Liu’s application for a massage establishment license based
upon 63-18-108(1)(6)(7)(9). A roll call vote was conducted by Ms. French. The motion carried.

Xiaoru Duan, LMT #10456 — Asian Massage Establishment — (2:29:30)

Ms. Duan applied for reactivation of her massage establishment license #4059 at 1503 B Fort
Campbell Blvd, Clarksville TN, and was not present at this meeting. Ms. Duan held the
establishment license from June 2014 until she retired it in August 2021. Ms. Duan is a massage
therapist with no prior discipline on her massage therapist license. Ms. Duan sent an e-mail to the
Board Administrative Office upon receiving her invitation to the Board meeting, stating that she
had sold the business to Ms. Dongyan Liu. There is currently an open investigation on this
establishment by the Office of Investigations for opening and operating without a current
establishment license. A motion was made by Dr. Bolden-Greer, seconded by Ms. Yarbrough, to
deny Ms. Duan’s reactivation application. A roll call vote was conducted by Ms. Hodge. The
motion carried.
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The Board took a lunch break. When they reconvened, a roll call was conducted by Ms. Hodge.
All Board members had returned, and a quorum was re-established.

Xiaojing Han — Foot Massage — (4:39:15)

Ms. Han is a TN licensed massage therapist that has applied for an establishment license located
at 940 Parkway, Sevierville, TN. A previous application for the same location from Mr. Donghai
Liu, LMT 12819, was denied by the Board at their February 2021 meeting. Mr. Liu was also denied
an establishment license for Kozy Massage in August 2020, where Ms. Han was listed as a
reflexologist employee on Mr. Liu’s denied application. The Board wanted to ensure that Ms. Han
was going to truly own and operate the business and wasn’t applying for the establishment license
for Mr. Liu. Ms. Han was present at meeting, and stated she now holds the lease for this location.
After a brief discussion, Ms. Vickers made a motion, seconded by Dr. Bolden-Greer to approve
Ms. Han’s establishment application. A roll call vote was conducted by Ms. Hodge, and the motion
carried.

Julie Sienbenberg, LMT #12946 — Fit 10 — (4:50:56)

Ms. Siebenberg applied for an establishment license at 2121 N Jackson St, Tullahoma TN, and
was present at the meeting. She has held a TN massage therapist license since May 2019 and has
no previous discipline. Online advertising on Facebook shows that the establishment was open and
offering massage services at the time of application. Facebook posts reflect that Ms. Siebenberg
first began booking appointments as of October 2020. Ms. Siebenberg admitted that she moved to
the location after working under a Chiropractor and forgot that she needed an Establishment
license to practice at the new location. Ms. Sienbenberg has ceased practicing at the address since
she received communication from the administrative office. After a briefe discussion, Dr. Bolden-
Greer made a motion, seconded by Ms. Vickers to approve a conditional license with civil penalties
totaling $2,500.00 paid within 90 days. A roll call vote was conducted by Ms. Hodge, and the
motion carried.

Erin Talley, LMT #4794 — Omni Nashville LL.C dba Mokara Spa — (4:56:40)

Ms. Talley applied to become the responsible person for the establishment license for Omni
Nashville LLC dba Mokara Spa located at 250 5" Ave. S, Nashville, TN, and was present at this
meeting. Ms. Talley has been licensed as a TN massage therapist since December 2004 with no
prior discipline. The Board’s concerns included that Ms. Talley’s criminal background check
revealed a DUI on 06-20-2020. Based upon the Board’s current policy and consultation of the
Board Director and Board Attorney, Ms. Talley was sent to TnPAP for an evaluation. Based upon
the recommendations of the evaluation, the Board had questions for Ms. Teresa Phillips from
TnPAP. After a detailed question and answer with Ms. Phillips, the Board heard from Mr. Steve
Sommers who supported Ms. Phillips explanation regarding how a mild alcohol use disorder is
defined and the usual treatment associated with the diagnosis. Ms. Wells Trompeter, Omni legal
counsel, was present with Ms. Talley. The Board heard from Ms. Talley. who stated that she is
currently on probation until December 2021 and has received random drug test over the past year
of probation. Ms. Talley stated that she had passed all drug test that she was required to take while
Tennessee Massage Licensure Board

February 9, 10, 2022
Page 6 of 20



on probation. Ms. Talley also informed the Board that she had started her therapy sessions per
TnPAP’s treatment recommendations.

The Board took a brief break. When the Board reconvened, a roll call was conducted by Ms.
Hodge. All Board members had returned, and a quorum was re-established.

After additional discussion, the Board considered the Fresh Start Act as it applied to this
application. A motion was made by Dr. Bolden-Greer, seconded by Ms. Vickers, to approve a
conditional massage establishment license, conditioned upon Ms. Talley obtaining and
maintaining TnPAP advocacy. After some discussion, and hearing further from Mr. Guilford, Ms.
Hodge, and Ms. Talley, a roll call vote was conducted by Ms. French, and the motion carried.

Kenny Bailey — The Recovery Lounge — (5:42:27)

Mr. Bailey applied for an establishment license located at 320 Liberty Pike, Suite 125, Franklin
TN 37064, and was present at this meeting. Mr. Bailey is not a massage therapist. The Board’s
concerns included Mr. Bailey’s explanation that he submitted with his initial application that the
establishment was open and operating prior to application submission due to Mr. Bailey being
unaware that a license was needed when massage services were added to his business. Facebook
reflected massage reviews on June 6, 2021, and the business website allowed for appointments to
be booked on the date the application was received in the administrative office and in the following
weeks proceeding receipt of the application. The Board heard from Mr. Bailey who stated massage
services began to be offered in October 2020 up and until and investigator visited one of the
therapists employed at The Recovery Lounge. After some discussion, a motion was made by Dr.
Bolden-Greer, seconded by Ms. Yarbrough, to approve a conditional license for Mr. Bailey’s
establishment application conditioned upon his payment of civil penalties totaling $800.00 within
30 days. A roll call vote was conducted by Ms. Hodge, and the motion carried.

Jasmine Miller — Elite Multitude Services LLC dba The Wax House — (5:54:06)

Before the interview began, Ms. Vickers put on record that she provided Ms. Miller’s 2-hour TN
Law class but stated that she had no conflict in hearing and making a decision on Ms. Miller’s
establishment license application. Ms. Miller applied for an establishment license at 2237 Lowes
Drive, Suite G, Clarksville, TN, and was present at this meeting. Ms. Miller was not a massage
therapist. The Board’s concerns included that Ms. Miller stated “no” on the application to the
establishment being opened prior to application, but posts on Facebook and online reviews on Yelp
and Google reflect massage offered as early as May 30. 2021. and as recently as October 11, 2021.
The website for the business shows various massage services but no longer allows booking of
those services. On October 9, 2021, an administrative staff member was able to book services, but
after staff contacted owner and made her aware than an establishment license was needed, the
ability to book massages was removed. The Board heard from Ms. Miller, Ms. Hodge, and Mr.
Guilford. After a discussion, a motion was made by Mr. Mullins, seconded by Dr. Bolden-Greer,
to approve Ms. Miller’s application for a massage establishment license conditioned upon Ms.
Miller paying civil penalties totaling $900.00 within 30 days. A roll call vote was conducted by
Ms. Hodge, and the motion carried.
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Elvis Griges — iKnead Massage Therapy, LLC (6:12:15)

Mr. Mullins recused himself from this applicant interview, since he personally knows Mr. Griggs.
Mr. Griggs is applying for reactivation of his establishment license (ME 4179) located at 1321
Murfreesboro Pike, Nashville, TN. He is a licensed Massage Therapist (LMT 9392) with no prior
discipline on his therapist license. Mr. Griggs does have prior discipline on his establishment
license from 2015 when he received a conditional license due to prior convictions and peer
assistance recommendations. Mr. Griggs did not mark that he had received the discipline when he
submitted his original establishment reactivation application. The establishment license expired
on January 31, 2017. Mr. Griggs renewal application was received in the administrative office
on/around March 10, 2017, and a deficiency letter was sent to inform Mr. Griggs that reactivation
of the license was required due to the license being expired. No additional documentation was
submitted by Mr. Griggs until his establishment reactivation application was received on October
27, 2021. According to online reviews and advertisements, the business had been open and
operating at the Establishment address since June 2019. Mr. Griggs was present and stated that he
never received the deficiency letter stating that his license had and expired, and he would need to
reactivate his establishment license. He also stated that he has only been offering outcalls since
2019, when he thought his establishment license expired, but he has continued to advertise for
massage services at his establishment location. He further stated that he did give massages to his
friends at the establishment in return for them to post reviews, which is a form of compensation.
After much discussion, a motion was made by Dr. Bolden-Greer, seconded by Ms. Yarbrough, to
approve Mr. Griggs’ application for to reinstate his massage establishment license conditioned
upon payment of civil penalties totaling $2,500.00 within 24 months. After more discussion, a roll
call vote was conducted by Ms. Hodge, and the motion carried.

Cristi Elizabeth Adams — (6:58:00)

Ms. Adams applied for a massage therapist license and was present at this meeting. The Board’s
concerns included that Ms. Adams’ massage school, Academy of Somatic Arts in Atlanta, GA,
closed. The transcript the administrative office received from the Georgia Nonpublic
Postsecondary Education Commission showed that Ms. Adams completed only 8 months of the
curriculum and showed that half of her classes on the transcript were “still in process”. This
transcript shows grades for completed classes, but no information on how many hours Ms. Adams
actually completed. At Ms. Adams’ request, the State of Georgia has also sent copies of
certificates showing some courses completed, but still no information on how many hours she
completed. Since Ms. Adams was licensed as a massage therapist in Georgia, the administrative
office reached out to that licensure board, and received confirmation from them that Ms. Adams
was grandfathered into licensure in Georgia and was not required to provide any proof of
education. Upon review by the Board’s educational and legal consultants, Ms. Adams’s
application was referred for the Board’s review. The Board heard from Ms. Adams, Mr. Guilford,
Ms. Hodge, and Ms. Maj-Lis Nash of Mind Body Institute. A motion was made by Dr. Bolden-
Greer, seconded by Ms. Yarbrough, to defer Ms. Adams’ application to the next Board meeting to
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allow Ms. Adams to rectify her educational deficiencies through an approved massage school. A
roll call vote was conducted by Ms. Hodge, and the motion carried.

Cindy Ranee Boles — (7:32:40)

Ms. Boles applied for a massage therapist license and was present at this meeting. The Board’s
concerns include that Ms. Boles had multiple criminal convictions, the most recent of which is
dated September 2013. Ms. Boles’ Licensed Practical Nurse license was voluntarily surrendered
by a consent order of the Tennessee Board of Nursing, as a result of that board’s finding that Ms.
Boles was “guilty of unprofessional conduct, to wit: intentionally or negligently causing a physical
or emotional injury to a patient”. Ms. Boles has also been placed on the Tennessee Department of
Health Abuse Registry, and on the U.S. government Office of Inspector General Lis of Excluded
Individuals, which excludes Ms. Boles from receiving payment from Federal healthcare programs
for any items or services. The Board heard from Ms. Boles and Mr. Guilford. The Board voiced
concerns of Ms. Boles practicing as a solo practitioner and discussed if she needed to work under
supervision in order to have support. Mr. Guilford discussed in detail with the Board the process
of monitoring supervision and the some of the issues that have been found in the past. After
additional discussion Dr. Bolden-Greer made a motion, seconded by Ms. Yarbrough to approve
Ms. Boles application without conditions contingent upon her correcting her application regarding
understanding the Board’s rules. A roll call vote was conducted by Ms. Hodge, and the motion
carried.

Matthew Kalman Kirsch (7:58:45)

Mr. Kirsch applied for a massage therapist license and was present at this meeting. The Board’s
concerns include that Mr. Kirsch’s transcript from A New Beginning School of Massage in Austin,
TX, shows that Mr. Kirsch only completed 245 hours at the school. Additional documentation
received from the school shows the same hours on the transcript; a graduation date of 7/5/2013;
and a statement that Mr. Kirsch completed 245 hours at their school. However, the letter goes on
to state that the school operates a 500-hour program. The Board office also received a transcript
showing Mr. Kirsch completed an acupuncture education program, which due to the Board’s Rules
cannot be considered. Upon consultation with the Board educational and legal consultants, the
administration office was unable to approve Mr. Kirsch’s application. Mr. Kirsch requested that
the Board review his application. After a detailed discussion by the Board, and hearing from Mr.
Kirsch, the Board informed Mr. Kirsch that they don’t have any discretion in deviating from the
Board rules and statutes regarding the education requirements. Ms. Vickers made a motion,
seconded by Dr. Bolden-Greer to defer Mr. Kirsch application to the February Board meeting to
allow him the opportunity to contact his school and TX and have an official transcript submitted
that reflects he completed a 500-hour massage program. A roll call vote was conducted by Ms.
Iodge, and the motion carried.

Brandon L. Woods (8:31:42)

Mr. Woods applied for a massage therapist license and was present at this meeting. The Board’s
concerns included that Mr. Woods’ previous application was denied by the Board on August 8,
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2016, based upon Mr. Woods® criminal convictions and his refusal to comply with the
recommendations of the evaluation he obtained through the Board’s impaired practitioner
program. At the time, he indicated he was moving to Kansas. On his current application, Mr.
Woods marked “no” to question 6 on page 5 of the application, indicating that he has never applied
for a license that was denied. His letter of recommendation from Laura Krieger of Fullerton,
California, indicates that he has been working as a massage therapist, however Mr. Woods stated
on his application that he does not hold a massage therapist license in any state, but verified he
worked in Kansas where licensure isn’t required. Mr. Guilford informed the Board that Mr. Woods
public intoxication was 11 years ago, so Mr. Woods no longer would be required to obtain a
TnPAP evaluation Rather Mr. Woods was called before the Board because his 2016 application
was denied, and all denials are brought before the Board upon submitting a new application. After
a brief discussion Ms. Vickers made a motion, seconded by Ms. Yarbrough to approve Mr. Woods
application contingent upon him submitting an updated page 6 of the application marking correctly
that his application had been previously denied. A roll call was conducted by Ms. Hodge, and the
motion carried.

Tennessee Professional Assistance Program (TnPAP) Statistical Report regarding the Peer
Assistance Program (8:41:20)

Ms. Teresa Phillips, Executive Director of TnPAP, brought this report. From July 1, 2021-
September 30, 2021, TnPAP was monitoring a total of no massage therapist, and no massage
establishment owners. During this time, TnPAP received a total of 1 referral for massage
therapists, and 1 for massage establishment owners. Both referrals were received through the
Board administrative office. Of those referred, both were for arrest history. During this time,
TnPAP entered into no agreements with either massage therapists or massage establishment
license owners. During this time, TnPAP discharged a total of 1 massage therapist, and no massage
establishment owners. The discharge was due to being evaluated with no monitoring
recommended.

The Board and the public had no questions or comments for Ms. Phillips.

Public Comments (8:44:00)

Ms. Maj-Lis Nash, Mind Body Institute, asked to Board to provide clarification for TN Law
providers regarding grace periods for change of responsible person and late renewal based upon
the Board’s decision on the Omni Hotel application carlier in the day. Ms. Nash was concerned
that the Board granted the license to Ms. Talley with the Omni Hotel without penalties or
conditions, even though the establishment operated without a responsible person for 8 months. The
establishment also continued to operate and offer services after the renewal had expired and while
Ms. Talley’s change of responsible person’s application was pending due to her requirement to
obtain and evaluation from TnPAP. Mr. Velker and Mr. Mullins stated that law providers needed
to continue to teach the law as written, and that the Board had flexibility to make decisions on
when to apply fines and discipline to licenses without setting a precedent. Ms. Nash thanked the
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Board for allowing her to speak her peace, and requested the Board consider her comments at a
future meeting.

No additional business was brought before the Board, and the meeting was adjourned at 5:52 pm.

Minutes
Tennessee Massage Licensure Board
November 9, 2021
To watch or license to the meeting online, please click on the link below:
https://tdh.streamingvideo.tn.gov/Mediasite/Play/ffa2¢8ed6979413eb4be26a530189e851d

Time: 9:00 a. m. Central Standard Time

Location: 665 Mainstream Drive
HRB Conference Center
1% Floor, Iris Room
Nashville, TN 37243
Members Present: Marvis Burke, LMT, Chairperson
Dee Vickers, LMT
Ed Bolden, LMT
Bill Mullins, LMT
Virginia P. Yarbrough, LMT
Michael Velker, Public Member

Staff Present: Kimberly Hodge, Board Manager
Noranda I'rench, Unit 2 Director
Marc Guilford, Office of General Counsel

November 9, 2021 -Judge Rachel Waterhouse

Contested Cases:

Amanda Fox, LMT- (Time- 0:15:30)

Ms. Fox was not present at the meeting. A motion was made by Mr. Guilford to proceed in
default, and he presented a proof of service which was accepted by Judge Waterhouse. A motion
was made by Mr. Bolden-Greer and was seconded by Mr. Mullins default. A roll call vote was
held and the motion carried. The notice of hearing was read by the Board Members. Ms. Fox has
a CE violation for 2013-2014 of 25 hours including 2 hours Law and 2 hours Ethics. Her
Massage Therapist license expired March 2017 and was Reinstated in June 2017 following
which an audit was performed for the 2013-2014 cycle. Evidence was presented by Mr. Guilford
of audit documents including an initial letter requesting proof of completed hours and an Agreed
Citation for non-compliance. Testimony from Kim Hodge stated that the current status of Ms.
Fox’s license is licensed until January 31, 2022. The license previously expired March 2017 due
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to the license not being renewed. The proposed offer was made of suspension of License with 31
continuing education hours for the 2013-2014 CE cycle. Assessed civil penalties in the amount
of $1,550, plus costs not to exceed $1,000 for failure to properly maintain sufficient continuing
education credits for the 2013-2014 CE cycle. Once hours have been completed, the license may
be placed on probation until all fines are paid. A motion was made by Dr. Bolden-Greer to
accept the findings of fact as presented and seconded by Ms. Yarbrough. The motion passed
with a roll call vote. A motion was then made to accept the conclusions of law by Dr. Bolden-
Greer and seconded by Ms. Vickers. A roll call vote was held and the motion passed. Dr.
Bolden-Greer motioned to accept the policy as written and seconded by Ms. Yarbrough. The
motion passed with a roll call vote.

The meeting took a brief recess and reconvened with a roll call and a quorum was once again
established.

Receive, discuss, and/or update Board on New Business in Administrative Office:

Update on School Meeting held Thursday, October 28, 2021 (Time- 1:22:40)

Ms. Hodge presented a review of the school meeting which was attended by 14 of the 22
approved schools in the state. Video of the meeting will be made available to the public.

Update on Rulemaking Hearing (Time- 1:24:20)

Mr. Guilford presented that the rulemaking to increase fees is moving forward internally in TDH.
At this time, it is expected the rule making hearing will occur at the May 2022 Board Meeting.
The reciprocity licensure rule revisions are in the drafting stages.

Update on MLTD (Time-1:54:25)

Marc Guilford presented that this matter is still in his office in process. States updates may be
made available at the February 2022 meeting.

School Annual Reports (Time- 1:55:45)

Ms. Hodge announces that school reports are due in to the Board Administrative office by
December 31, 2021. A report will be made available by Dr. Bolden-Greer at the February 2022
meeting.

Conflict of Interest (Time- 1:58:10)

Annual Conflict of Interest forms were signed by all Board Members.

Receive reports and/or requests from the Board Director/Manager (Time-1:59:05)

Administrator/Director’s Report:
Tennessee Massage Licensure Board
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This is an Administrative Report from Kimberly Hodge, Board Director. The information
contained in this report will keep the Board aware of all essential activity pertaining to licensure
for Massage Therapists and Massage Establishments.

Investigation/Disciplinary Report (Time- 2:03:30)

This report was presented by Ms. Jaime Byerly of the Disciplinary Coordinator’s Office brought
this report. Ms. Byerly informed the Board that Discipline is now under the Office of General
Counsel and a report will be available at the February Meeting. Ms. Byerly stated that for this
calendar year, the Office of Investigations received 56 new complaints for massage therapists.
Of those complaints, 10 were for sexual misconduct, 3 for criminal charges, 4 for unlicensed
practice, 19 for unprofessional conduct, 1 for violation of a board order, 1 for criminal
conviction, 1 for lapsed license, 1 for practice outside of scope of practice, and 16 for continuing
education violations.

During this time, Investigations closed a total of 28 complaints for massage therapists. Of those
complaints, 5 were closed due to insufficient evidence to formally discipline, 12 sent to OGC for
formal discipline, 1 closed with no violation, 3 with a letter of concern, 7 with a letter of
warning. As of October 26, 2021, Investigations had a total of 78 open complaints for massage
therapists.

Ms. Byerly stated that this year, Investigations received 31 new complaints for massage
establishments. Of those new complaints, 5 were for sexual misconduct, 1 for advertising, 1 for
criminal charges, 1 for unlicensed practice, 14 for unprofessional conduct, 2 for lapsed license
and 1 for Covid-19.

During this time, Investigations closed 20 complaints for massage establishments. Of those
closed complaints, 5 were sexual misconduct, 4 was closed due to insufficient evidence, 5 were
sent to OGC for formal discipline, 7 closed with no action, and 4 with a letter of warning. Ms.
Byerly reminded the Board that letters of concern and warning are not considered formal
discipline. As of October 2021, Investigations had a total of 38 open complaints for massage
establishments.

In response to the number of complaints. Mr. Velker pointed out that there are a total of 4505
licensed Massage Therapist in Tennessee with 78 complaints and 1606 licensed Massage
Establishments with 35 complaints.

Ms. Byerly presented the Summary of Currently Monitored Providers which will be prepared by
the Office of General Counsel going forward. The total of licensees currently monitored for
discipline include those on probation, have had their licenses reprimanded, revoked, or
surrendered due to a disciplinary Board Order. 137 Massage Therapist and 5 Massage
Establishments are currently being monitored.
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Financial Report (Time- 02:11:30)

Fiscal Director Alicia Grice presented the July 1, 2020- July 30, 2021 report findings. The
Massage Board closed the year in the positive. Allocated expenditures were $561,00, and a total
of $683,00 of revenue was collected. Carryover total is $777,000. Ms. Grice will prepare a report
to present at the February 2022 Meeting for further discussion to be able to reinstate Massage
Establishment inspections.

STATISTICAL REPORT

As of November 5, 2021, there were 4,505 licensed massage therapists and 1,606 licensed massage
establishments.

Following is the license status since the last meeting;:

THERAPISTS ESTABLISHMENTS
August 2021 August 2021
Newly Licensed — 33 - Newly Licensed — 20 -
~ Reinstate Applications — 10 Reactivation Applications —7
Retired- 13 | Retired — 8
New Applications- 30 New Applications- 21

Address / Responsible Person Change Application - 6

THERAPISTS ESTABLISHMENTS
September 2021 September 2021
Newly Licensed — 40 Newly Licensed — 31
Reinstate Applications — 4 Reactivation Applications —3 |
Retired- 9 o Retired — 5
New Applications- 21 New Applications- 14

Address / Responsible Person Change Application - 6

THERAPISTS o ESTABLISHMENTS -
October 2021 - October 2021
Newly Licensed — 38 Newly Licensed — 15 B
Reinstate Applications — 8 Reactivation Applications — 6
Retired- 13 Retired — 3 -
New Applications- 35 New Applications - 26

Address / Responsible Person Change Application - 4

The Board’s internet website is an excellent location to place valuable board information for licensees and
professional-boards/mi-board.html and let us know if you have anything you would like to add under the
noteworthy section. In the months of August 2021 through October 2021, 364 licensees renewed their
licenses via the website for a usage rate of 73%.The administrative staff is asking that all Board members
get the word out about renewing online and would ask the Board members use this tool to renew their
licenses.

BUDGET/TRAVEL ISSUES
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The In-state lodging rate is $234.00 The In-state meals & incidentals is $59.25 a day
The standard mileage rate is $0.47 a mile The Overnight meals & incidentals is $79.00 a day

Continuing ducation Audit Report

There was no Continuing Education Audit Report.

Discuss Legislation (Time-2:37:22)

There was no Legislation Report. Mr. Guilford did inform that a bill was passed by the
legislation that is on the Governor’s desk regarding House Bill 9077 which may or may not have
bearing on Massage.

Ratify Agreed Citations for continuing education violations and lapsed licenses (Time-
2:39:10)
Katherine Andrades, LMT #4107

Ms. Andrades agreed to pay civil penalties totaling $775.00 for failing to obtain twenty-five (25)
hours of continuing education for the cycle of 2009/2010.

Raymond Earl Andrew, LMT #11548

Mr. Andrew agreed to pay civil penalties totaling $550.00 for failing to obtain sixteen (16) hours
of continuing education for the cycle of 2017/2018.

Sherry Anne Bickert, LMT #9681

Ms. Bickert agreed to pay civil penalties totaling $750.00 for failing to obtain twenty-four (24)
hours of continuing education for the cycle of 2017/2018.

Kelly Lynn Bridges, LM'T #5008

Ms. Bridges agreed to pay civil penalties totaling $250.00 for failing to obtain four (4) hours of
continuing education for the cycle of 2017/2018.

Crystal West Owen, LMT #8300

Ms. West agreed to pay civil penalties totaling $750.00 for failing to obtain twenty-four (24)
hours of continuing education for the cycle of 2017/2018.

Martin Joseph Potter IV, LMT #8303

Mr. Potter agreed to pay civil penalties totaling $750.00 for failing to obtain twenty-four (24)
hours of continuing education for the cycle of 2017/2018.
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Sarah Anne Horner, LMT #3263

Ms. Horner agreed to pay civil penalties totaling $400.00 for practicing massage on a lapsed
license for seven (7) months.

Mischelle Kimberly Fitzwater, LMT #8082

Ms. Fitzwater agreed to pay civil penalties totaling $100.00 for practicing massage on a lapsed
license for four (4) months.

Gifts of Touch Massage & Wellness Center #2637

Ms. Stacy Byrd Breeden agreed to pay civil penalties totaling $850.00 for practicing massage on
a lapsed license for ten (10) months.

A motion was made by Dr. Bolden-Greer, seconded by Mr. Mullins, to ratify the Agreed
Citations for continuing education violations and lapsed licenses. The motion carried.

Ratifications: (Time- 2:40:00)

New Licenses

Please attached list at end of Minutes.

Reinstated/Reactivated Licenses

Please attached list at end of Minutes.

A motion was made by Dr. Bolden-Greer, seconded by Ms. Yarbrough, to ratify the new licenses
and reinstatement that had been approved by the administrative office. The motion carried.

Review, ratify, discuss, and approve/deny continuing education courses: (Time-2:40:30)

Tonya C. Allen, LMT — Bodywork for Discomfort and Pain (Prone)
Tonya C. Allen, LMT — Bodywork for Discomfort and Pain (Supine)
Amanda Parker, LMT — Ethical Refresher (In-Person and Webinar)

A Motion was made by Mr. Mullins, seconded by Dr. Bolden-Greer to ratify the administratively
approved continuing education courses. The motion carried.

Review Board Correspondence:

There was no Board Correspondence for review.
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Receive report and/or requests from the Office of General Counsel (Time-2:41:47)

This report was brought by Mr. Marc Guilford of the Office of General Counsel.

Litigation:

The Office of General Counsel currently has about 90 open cases to the Massage Licensure Board.
Approximately 16 of those cases are near resolution and will be closed within the next 30 days.
Approximately 15 newly drafted proposed Consent Orders have been mailed in the past 10 days
with responses due mid-February.

All open cases in OGC are currently undergoing an intensive file review which will likely result
in an increased number of consent orders, agreed orders, and/or notice of charges being presented
to the Board in upcoming meetings. This review formally began on 1/23/22 and is in its early
stages. A minimum of 10 files are being reviewed a week.

Consent Orders: (Time-2:42:45)

Tabitha Aranda, LMT 7318

Tabitha Aranda was granted Massage Therapist license 7318 in October 2018, which is currently
active with an expiration date of April 30, 2023. Her license has never been previously
disciplined. Ms. Aranda was employed and practiced at Gould’s Day Spa and Salon Houston
Levee at 3670 Houston Levee Rd, Suite 107, Collierville TN from about January 2017 through
about June 2019. Gould’s Salon and Spa Houston Levee was granted Massage Establishment
license number 1990 in May 2006, and currently has an expiration date of October 31, 2022,
The license was expired form about June 1, 2014 through about December 28, 2018. Ms. Aranda
is not the Owner or Responsible Person of Gould’s Day Spa Houston Levee and that she was
unaware of the license’s expired status. Ms. Aranda has violated agreed to pay two (2) Type C
penalties for a total of $200 plus costs not to exceed $1,000.00 for practicing in an unlicensed
Establishment. Her Massage Therapist license is reprimanded effective date of consent entry. A
motion was made by Dr. Bolden-Greer to adopt the order and seconded by Ms. Yarbrough, A
roll call vote passed the motion.

Anita Lee, LMT 9897

Anita Lee is licensed as a Massge Therapist since January 2013 and her current license expires
January 31, 2022. Ms. Lee worked at Adante Day Spa located at 800 Kirkwood Ave, Nashville.
which was licensed (ME 1279) from May 11, 2004 and currently has an expiration date of October
31, 2020. Adante Day Spa license is currently in an expired status. The license was expired from
about June 1, 2016 through November 1, 2018, during which time it continued to operate. The
Establishment license was in active status when Ms. Lee began practicing there. Ms. Lee practiced
at Adante Day Spa from on or about January 2015 until February 2019. Ms. Lee is not the Owner
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or Responsible Person of Adante Day Spa and states she has no idea that the license had expired.
Ms. Lee’s Massage Therapist license has never been disciplined. Ms. Lee has agreed to pay civil
penalties of $300.00 plus costs not to exceed $1,000.00 for practicing in a n unlicensed
Establishment. A motion was made by Dr. Bolden- Greer to adopt the order as written and
seconded by Mr. Mullins. A roll call vote was held and the motion carried.

Huidong Tain, LMT 11589

Ms. Huidong Tian was licensed as a Massage Therapist in May 2016 and has a current expiration
date of December 31, 2022. Ms. Tian for owned and operated massage Establishment, Spa Yang
Sheng Tang Inc, at 2400 Madison Street, Suite 9, Clarksville, TN without an Establishment
license from about January 2019 through April 2019. Ms. Tian operated the Establishment with
another individual Chuhua Wang Dickey. Ms. Tian and Ms. Dickey subsequently applied for an
Establishment license from the massage Board and stated at the May 2019 Massage Board
meeting that they saw clients and that Ms. Tian was the only licensed therapist working there.
They also stated that Ms. Dickey had performed “bodywork hypnosis” on clients which involved
pressing trigger points on the client’s legs, backs, and arms. Ms. Dickey is not licensed as a
massage therapist is Tennessee. Ms. Tian was denied the license for Spa Yang Sheng Teng at the
May 2019 Board Meeting based on those facts. Ms. Tian again applied for a Massage
Establishment license at this location in 2021, and was again denied based on unlicensed practice
and operation in 2019.ms. Tian has agreed to the proposed order of: Massage Therapist license #
11589 placed on probation for two years during which time she may not own, operate, or be the
responsible person for a Massage Establishment. Pay civil penalty of total of $1,300.00 plus
costs not to exceed $3,00.00. Motion was made by Dr. Bolden-Greer to adopt the order as
written and was seconded by Ms. Yarbrough. A roll call vote passed the motion.

Christina Mobley, LMT 9327

Christina Mobley has been licensed as a Massage Therapist since on or about January 2012, and
currently holds an expiration date of November 20,2021. Ms. Mobley failed to renew her license
in 2017 and it expired. Ms. Mobley reinstated her license in 2018 and paid civil penalty for
practicing on an expired license. She was also subsequently audited for compliance of the 2015-
2016 CE cycle. Ms. Mobley was unable to produce documentation of completing 11 of the
required 24 continuing education hours. Ms. Mobley has agreed to the following order: Her
license id placed on probation beginning the effective date of this order. Withing two years from
the effective date, Ms. Mobley must complete a total of 17 continuing education hours towards
the 2015 /2016 cycle. Ms. Mobley shall pay civil penalty in a total of $550.00 plus costs not to
exceed $2.000.00. The license will remain on probation until all terms are fully complied.
Motion was made by Dr. Bolden-Greer and seconded to by Mr. Mullins to adopt the order as
written. The motion carried after a roll call vote.

Agreed Orders
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None were presented.

Agreed Citations

None were presented.

Orders of Compliance

None were presented.

Request for Order Modification

None were presented.

Discuss and Consider Requests for Continuing Education Waiver(s).

There were no waiver requests to present.

Discuss and Take Action on School Approvals and/ or Program Changes if Necessary

There were none to present.

Discuss and Take Action if Necessary, on a Policy Regarding Two-Hour TN Law Class for
Establishment Renewal (Time-3:13:20)

Ms. Hodge presented current procedure of law class and online renewals for Establishments. A
policy was proposed to have Establishment Owners to take the Law class within the current
Renewal cycle just as it applies to Massage Therapist. If the license expires within the first three
months of the year, the class may be accepted if taken between October and December of the
previous year. Public Comments were made and written correspondence was read. After much
discussion between the Board Members, Ms. Hodge and Mr. Guilford, it was decided to revisit
this subject at the February Meeting.

Board Elections: (Time- 3:56:42)

Board elections were needed for the positions of Board Chair and Secretary. Nominations for
Chairperson were made for Michael Velker and Marvis Burke. Mr. Guilford instructed the
guidelines on voting and a roll call vote was held. The first vote resulted in a tie. A second vote
was held and Mr. Velker was named as Chairman for the 2022 term. Nominations for Secretary
were made for Ms. Yarbrough and Mr. Mullins. A roll call vote resulted in Ms. Yarbrough being
elected as Secretary / Treasury for 2022.

Public Comments and Receive Future Board and Development Committee Agenda Items:
(Time-4:07:45)

Ms. Lori Schrader presented a proposal for CE for online courses not being allowed to be
accepted by the Board office if taught online even if they are NCTMB approved. Discussion was
held and suggestion made that the NCBTMB be inquired about their criteria of approving online
classes.
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There was no more business brought before the Board. The Meeting was adjourned at 1:24p.m.
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